
 

Why go to a hardware store...Why go to a hardware store...Why go to a hardware store...Why go to a hardware store...    
when you can go to an Austec Store!when you can go to an Austec Store!when you can go to an Austec Store!when you can go to an Austec Store!    

 

Service, Repairs & Maintenance 

PRICING STRUCTURE 
 
 
Service & Maintenance Costs 
 
Call Out Fee & Hourly Rate 
Austec Irrigation charges a Call Out Fee of $132 including GST to attend onsite for the 
repairs/servicing of irrigation systems.  The Call Out Fee covers travelling time, administration and 
the first 30 minutes on site after which Austec Irrigation charges an hourly rate of $88 per man 
hour including GST plus parts. 
 
The Call Out Fee should be regarded as a minimum charge for attendance on site and upon 
booking our services, you are accepting and agreeing to pay this fee. 
 
If you have requested our services to attend onsite to service/repair an irrigation system and it is 
obvious to us that the repairs are extensive or that the system has reached its “use by date”, 
Austec Irrigation will assess the system and provide you with an Irrigation Assessment and the 
charge will be appropriately adjusted.  For further details refer to Irrigation Assessments below.   
 
For Fixed Price Quotes to repair irrigation systems refer to Irrigation Assessments. 
 
 
 

Irrigation Assessments 
 
Price: $198 GST inc (properties up to 1000m2) 

Price: $110/hour GST inc (properties over 1000m2) 

 
Austec Irrigation will provide a written Irrigation Assessment on the repair of an existing irrigation 
system.  This written Irrigation Assessment involves our Irrigation Technician attending on site in 
order to assess all components of the system including the controller, solenoid valves, submain, 
lateral pipe work, pop up sprinklers, garden sprays etc.  If our Irrigation Technician is originally 
onsite for a Call Out Fee (refer above) the Call Out Fee will no longer be applicable and the 
Irrigation Assessment fee will apply. 
 
From this site inspection we will then provide a written report including a recommendation and 
quotation for the repair and/or replacement of the irrigation system. 
 
 
 

Quotes on Installing New Systems 
 
Austec Irrigation provides free quotes to install new irrigation systems. 


